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Social Media Policy

1. Policy Statement

British Dodgeball recognises and celebrates the developments in technology and the extensive
opportunities for amateur clubs with limited-to-no budgets to interactively share, create and discuss
issues and content for the benefit of the sport in addition to the variety of methods members can choose
to receive information. However, British Dodgeball will challenge anyone using social media either
intentionally or by association to insult, slander, create a risk to personal safety or abuse any individual,
organisation or the sport of dodgeball.

2. Objectives

The aim of this policy is to ensure that members and the general public who interact with British
Dodgeball understand the importance of making informed decisions about how they use the internet,
mobile phone and email/message communications to responsibly communicate and broadcast
information with consideration to the direct receiver or secondary receivers through the public realm.

3.Scope
This policy applies to:

o Any British Dodgeball stakeholder, including its board members, directors, officers, and those of its
employees who are involved in any aspect of interacting with customers or members in any capacity;

o All members of British Dodgeball (including any clubs, teams, associations or leagues) or otherwise
under the jurisdiction of British Dodgeball;

o All players and spectators and those otherwise involved in Events, Competitions, and other activities
organised, convened, authorised or recognised by British Dodgeball or any of its members (including
any clubs, teams, associations or leagues), wherever held;

e Any other Person British Dodgeball has authority; whether or not such person is a citizen of or
residentin the United Kingdom; and

e Any member of the general publicinteracting with British Dodgeball.

4. Social Media Definition
o Personal and professional websites, blogs, chat rooms and bulletin boards;
o Social networks, such as Facebook, Linkedln, Twitter and Instagram; and
e Video-sharing sites such as Tiktok and YouTube.

For the purposes of this policy, we also cover the following types of platform under this Social Media
Policy:
o Private messaging and communication systems including (but not limited to) phone calls & video
meetings and
o Messaging platforms (e.g., SMS, MMS, Email, WhatsApp & Facebook Messenger).

5. Risks
While social media provides excellent tools for helping engage with other members and the public, it can
also present a number of risks such as:
e Cyber bullying - through posts which are upsetting to people, display false information, or target
individuals or groups in negative ways
o Causing offence to individuals, or other clubs and organisations
o Exposuretoinappropriate content, abusive language, comments, or imagery
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6. Members’ Use of Social Media

e Each individual's account will be a mix of their own personal content as well as opinions and
information relating to dodgeball. The balance between the right to free speech and an individual's
personal use of platforms must be weighed against the responsibility not to insult, slander, abuse or
createrisks to anyone’s personal safety.

o As with any amateur sport, members will unlikely have social accounts simply for their person as a
player alone, so it is understandable that people will (and are entitled to) express their own views
and share/post any content they wish.

e However,individuals remain ambassadors of the sport and must be conscious of how they share, and
speak about the sport on any of their own platforms, and they will also be held accountable if any
personal action they take shines a negative view on the sport of dodgeball, or British Dodgeball as an
organisation, and and any of its members including clubs, individuals or initiatives.

Expectations
The expression of your own views is absolutely fine, but the way in which you do so must always be a
consideration. Being rude or discriminatory is not acceptable. Social Media must never be used to insult,
bully, belittle, criticise, or negatively affect any other team, player, referees, coaches, participants,
members, staff or British Dodgeball:
1.Avoid publishing negative comments about other clubs, players, referees etc and any controversial
or potentially inflammatory subjects.
2.Avoid hostile or harassing communications in any posts or other online communications.
Harassment is any offensive conduct based on a person’s race, sex, gender identity, national origin,
colour, disability, age, sexual orientation, veteran status, marital status, religion or any other status
protected by law.
3.Respect all content used and give credit/ acknowledgement where necessary.
4.Take consideration with all responses to any posts made around your club and British Dodgeball.

Any actions that ignore this will be subject to potential disciplinary action.

Respect Time
Dodgeball is the passion of many people involved in the sport, however, enthusiasm and energy can
sometimes be negative if not best placed. People should not be expected to be available 24/7.
¢ In all communications evaluate if it is necessary and what time the message is being sent, and when
you are expecting responses.
e Social media can have severe implications to the health and wellbeing of people if they are not
allowed to switch off from this. Always be mindful of this.
e As with any community, individuals will form friendships and this can blur the lines of
communication, but ifitis for the purpose of ‘work’/ a request of someone, be aware of their personal
space and time.

Complaints & Feedback
In no way does British Dodgeball look to silence complaints where a member feels this is necessary, but
this must go through the correct channel:
e For any general complaints British Dodgeball or that regarding our products or services, please
refer to our Complaints & Feedback Policy for more information.
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o Toraise a grievance or report a disciplinary offence committed by another member during an event,

pleaserefertoour Grievance & Disciplinary Policy for more information.

7. Organisations’ Use of Social Media
Good Practice

British Dodgeball recommends that all clubs have an online presence to represent themselves. This
is an encouraged platform for communications and allows for the club to be a clear representative of
the sport.

We encourage clubs to elect at least 2 social media account administrators to support the running of
these platforms. The creation of a page allows for individuals to retain personal privacy and respects
anindividual's personal time and the ability to step away from the platform. This also allows for easy
distinction between the voice of the club and the personal voice/opinions of the individuals running
the account.

A page is an opportunity to creatively communicate messages from your club, and there can be a lot
of positivity in creating charismatic and vibrant accounts. This is in no way discouraged, however,
always consider the content that is being shared and whether it could isolate, upset, or confuse
receivers.

As a club you're are a direct ambassador for the sport and must be ever vigilant in any content you
create/broadcast, and this includes any content you share, as controversial content shared by a page
can be interpreted as a reflection of that club’s views.

Many clubs additionally choose to create private pages/groups in order to communicate less public
and more specific information to their members. British Dodgeball respects the need for this as a
useful tool, but again, any group must be treated with respect and responsibility and should be
administrated by more than one person alone.

Communicating with Children & Young People

The sportis very pleased to positively engage a diverse age range of players. A big part of any day-to-day
activity within the sport is communication, whether that is about meeting for an event, sharing
opportunities, or discussing development ideas. This can lead to many one-to-one communications
across a series of platforms. This can have risks to both adults and young people.

One-to-one contact to anyone under 16 without a parent/carer copied in is inappropriate and cannot
happen.

Clubs should seek parental consent at the start of the season if anyone under 16 is in any way going to
be engaged on communication platforms, social media (public or private) and will be included in any
content created for the purposes of promotion or otherwise.

Clubs must keep copies of permission forms, and any participants/members to the club must be
respectful of this and include necessary parents and the Club Safeguarding Officer if there is a need
to contact a member who is under 16.

Adults and young persons should not be “friending” or “following” each other, outside of dodgeball
networks and the establishments of pages is key in creating a clear distinction. Under no
circumstances should members be sending private messages to participants under the age of 16.
Over the age of 16, parents should be made aware of the club’s practice and this Policy.
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Communicating with Adults
e One-to-one contact with members over 16 still need to show respect in tone, content and the times of
contact.
e All clubs should have a Safeguarding Officer appointed for any member to be able to independently
speak to with any concerns.

6, Non-Members Use of Social Media
o« We encourage the general public to be respectful and adhere to platform-specific policies at all
times.
o Individuals or organisations who insult, bully, belittle, criticise, or negatively affect British Dodgeball
or its members may be reported and banned or blocked from British Dodgeball platforms, and
attending British Dodgeball events in the future.

7. Personal Information
e In line with our Privacy Policy, personal data including full names, phone numbers, addresses,
financial details, contact details and personal social accounts should in no case be shared in public
(unless specific permission is given by the member) and all information should be kept securely.
e There is a number of methods to secure data in accordance to GDPR and clubs should outline a
privacy policy explaining who will be responsible for this. A template Data Protection Policy and
Privacy Notice is available on our Club Support page.

8.Reporting Concerns
Safeguarding truly is the responsibility of everyone. The community of British Dodgeball is a friendly and
supportive one and that is to be maintained by British Dodgeball as well as all involved in the sport
e Ifyouhave any concerns around your club or the sport, speak to your club Safeguarding Officer.
o If you have need of a removed authority, please either submit this as a complaint or grievance as
referenced in section 6 of this Policy.
o If you see any threat of immediate danger this should be reported to the police and/or Children’s
Services or NSPCC on 0808 800 5000.
o If you have any enquires or questions around this policy, contact us at hello@britishdodgeball.com.

9. Monitoring & Evaluation
We are committed to implementing, monitoring and evaluating this strategy as part of our commitment to
keeping all members safe online

Implementation plans will be reviewed by British Dodgeball on an regular basis to monitor and evaluate
progress against the strategy. Where appropriate, we will make adjustments in line with updated

legislation.
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